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2#1,2$G">>#%6-3''.
Een nieuwe werkwijze die verbindend werkt 
in de wijk, ontwikkeld door sociaal werkers. 
Daarmee begint innovatie in de welzijnssec-
tor.
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p;**)2"#/,$1,,<#$#,$%"&,*$%,#$'44-.""%$2,-"*',-,*q3$5#,6#$
B6N$2"*$O,,&3$'/-,0#,4-$@T+-),8?$pH,#$/5$*/,#P$`,2,*$',$'/*^
+,*$"*',-5$'),*I?$;&$7,'),6$2,-"*',-,*$)8$,,*$<4*'"%,*#,6,$
%"*/,-$'/,$+,6'/+$/5$2))-$6"*+,-,$#/('?$;*$)*.,$9,6./(*55,0#)-$
7,+/*#$ /**)2"#/,$ &6,/*3$ 7/($ )*.,$ 6,',*?$@,#$ 5)0/""6$9,-&,-5$
'/,$,,*$7/(.)*',-,$""*8"&$)*#9/&&,6,*$)<$*/,49,$2,-7/*'/*^
+,*$6,++,*$/*$14*$9,-&)%+,2/*+?q

Van onderop | ;*$',$9,6./(*55,0#)-$&)%#$ /**)2"#/,$'45$
2"*$)*',-)83$/*$',$744-#,*$,*$9/(&,*$9""-$',$-4/%$.,51)*^
',-'$6,',*$2"*$',$@T+-),8$"0#/,<$./(*?$H,#$./(*$)-+"*/5"#/,5$
2))-$5)0/""6$9,-&$ F%""#501"88,6/(&,$)*',-5#,4*/*+G3$ .)"65$
8"-#/0/8"#/,$,*$744-#9,-&3$2-/(9/66/+,-59,-&$,*$%""#501"8^
8,6/(&$9,-&3$%""#501"88,6/(&,$)82"*+3$8,4#,-58,,6.""69,-&$
,*$ )82),')*',-5#,4*/*+3$ 5)0/""6-""'56/,',*9,-&3$ ()*+,^
-,*9,-&$,*$)4',-,*9,-&?$_,*$'/2,-5,$2,-."%,6/*+$2"*$)-^
+"*/5"#/,5$%,#$"65$+,."%,*6/(&,$%/55/,P$1,#$2,-5#,-&,*$2"*$
',$.,6<-,'.""%1,/'$,*$',$5)0/"6,$)%+,2/*+$2"*$74-+,-5$,*$
744-#,*?$ ;*$ '"#$ 6)&"6,3$ 5)0/"6,$ ')%,/*$ /5$ ',$ <-/0#/,$ #455,*$
2,-.)-+/*+55#""#$,*$8"-#/0/8"#/,5"%,*6,2/*+$1,#$'4/',6/(&5#$
%,-&7""-P$9"#$'),*$74-+,-5$*4$.,6<$,*$9""-/*$./(*$8-)<,55/^
)*,6,$5)0/""6$9,-&,-5$)*%/57""-:$

Welzijnsrecept | `!,6./(*$)8$-,0,8#I3$1,,#$1,#$2))-7,,6'$
2"*$/**)2"#/,$2"*$)*',-)83$'"#$E"*$O,,&$+,,<#?$H,#$/5$,,*$%,^
#1)',$9""-%,,$14/5"-#5,*$%,*5,*$%,#$6/01#,3$85N01)5)0/"6,$
&6"01#,*$&4**,*$'))-2,-9/(.,*$*""-$1,#$9,6./(*59,-&?$_,*$
9,6./(*5)-+"*/5"#/,$,*$,,*$+,.)*'1,/'50,*#-4%$/*$D/,49,^
+,/*$ *"%,*$ /*$ QXYX$ 1,#$ /*/#/"#/,<$ 2))-$ '/#$ `9,6./(*5-,0,8#I?$
>,$%,#1)',$ /5$ 5/*'5'/,*$2,-',-$)*#9/&&,6'3$ /*$ 5"%,*9,-^
&/*+$%,#$)*',-$"*',-,$1,#$U-/%7)5^/*5#/#44#3$,*$9)-'#$*4$/*$
%,,-$+,%,,*#,*$#),+,8"5#?
H,#$%))/,$2"*$1,#$9,6./(*5-,0,8#$/5$2)6+,*5$E"*$O,,&$'"#$,-$
,,*$ 6)+/501,$2,-7/*'/*+$)*#5#""#$ #455,*$',$14/5"-#5$ ,*$ 5)^
0/""6$9,-&,-5?$ p>,$ 14/5"-#5$9)-'#$ .)$ 7,#-)&&,*$ 7/($ 5)0/"6,$
2-""+5#4&&,*P$.)4$(,$*/,#$,,*5$"*',-5$*""-$',$2-""+$'/,$',$

8"#/=*#$(,$5#,6#$9/66,*$&/(&,*:$;**)2"#/,$/*$)*.,$5,0#)-$&)%#$
2"*$'/#$5))-#$&6,/*,$2,-*/,49/*+,*$'/,$*v$2"*$%""#501"88,^
6/(&,$7,#,&,*/5$./(*$,*$+-)#,-$&4**,*$9)-',*?q$

Blended organisaties | >,$@T+-),8$)*',-5#,4*#$',-^
+,6/(&,$2,-*/,49,*',$/*/#/"#/,2,*$2"*$',$6,',*?$@,,5#"6$+,^
7,4-#$'"#$*""-$""*6,/'/*+$2"*$2-"+,*$2"*$6,',*$'/,$0)*#"0#$
.),&,*$%,#$"*',-,$6,',*$)%$&,**/5$,*$,-2"-/*+,*$4/#$#,$9/5^
5,6,*?$>,$7-"*01,2,-,*/+/*+$7,%/'',6#$.)'"#$.,$5"%,*$2,-^
',-$&4**,*?$Z)86)8,-53$'/,$2""&$"6$"65$+-),8$7,./+$./(*$%,#$
7,8""6',$ #1,%"I53$ 9)-',*$ +,1)68,*$ '))-$ .,$ 7/(2))-7,,6'$

n)t8,-"#/,$;^Z-"01#$/5$)8$'/,$%"*/,-$#)#$9"5')%$+,&)%,*?$
Z)86)8,-5$9,-&,*$'""-/*$%,#$,6&""-$5"%,*$)%$./01$#,$)*#^
9/&&,6,*$#)#$`76,*','I$)-+"*/5"#/,5$\$.,$%,*+,*$$<"0,^#)^<"^
0,^)*',-5#,4*/*+$%,#$'/+/#"6,$'/,*5#2,-6,*/*+$,*$,^1468?
>))-$)2,-1,/'57,6,/'$ 6""#$',$@T+-),8$./01$%/*',-$ 6,/',*?$
pT2,-1,/'57,6,/'$/5$,,-',-$,,*$+,2)6+$2"*$2,-"*',-/*+,*$/*$
',$5"%,*6,2/*+q3$ 5#,6#$E"*$O,,&?$ pD"#44-6/(&$)*#5#""#$,-$)8$
,,*$+,+,2,*$%)%,*#$,,*$7,5,<$2"*P$ `1,#$%),#$'~,$&"*#$)8I?$
D4$/5$'"#$',$8"-#/0/8"#/,5"%,*6,2/*+?$;*$'/,$+-)#,$2,-"*',^
-/*+$8-)7,-,*$9/($',$/**)2"#/,5$9""-$74-+,-5$o01#$7/($+,7""#$
./(*$2,-',-$#,$7-,*+,*?q
$
Kwaliteit | D4$,-$/*$1,#$5)0/""6$')%,/*$.)$2,,6$""*$1,#$2,-^
5014/2,*$ /53$ 2,-"*',-#$ ))&$1,#$ ',*&,*$)2,-$ &9"6/#,/#3$ 0)*^
5#"#,,-#$E"*$O,,&?$ p!,$9/66,*$ #,-4+$*""-$ ',$ 7,'),6/*+P$ ',$
,/+,*$&-"01#$2"*$%,*5,*$2,-5#,-&,*3$%,*5,*$%,,-$.,6<$6"#,*$
'),*?$>,$-)6$2"*$',$8-)<,55/)*"6$2,-"*',-#$'""-'))-$))&$,*$
/5$1/,-/*$0-40/""6?$E"&%"*501"8$/5$'"*$))&$1))<'8/(6,-$2))-$
',$&9"6/#,/#$2"*$5)0/""6$9,-&?$>,$@T+-),8$2,-5#,-&#$'"#$2"&^
%"*501"83$ /*$ 5"%,*9,-&/*+$ %,#$ 7,-),852,-,*/+/*+,*$ ,*$
)86,/'/*+,*?$ _*$ )%$1,#$ #,$ 7)-+,*$ ,*$ 2,-',-$ #,$ 5#/%46,-,*$
.,##,*$9,$*4$,,*$7-,,'$W,+/5#,-$A)0/""6$!,-&$)8?q$
>,$)%56"+$/*$1,#$',*&,*$1,,<#$./(*$2,-#"6/*+$"6$+,2)*',*$/*$
',$ */,49,$ 0")3$ 2)-/+$ (""-$ *)2,%7,-$ )*',-#,&,*'?$ >,$@T^

30A#-'/%($2;:7''#$%.'#)2':*'),'%2)2$2"$2'.')%2)%
5'$%(-42""7%,-;'2)8%D2#'4$':#%Y7N%.")%!''+%.'#$'7$%
*"$%'#.--#%)-,2A%2(X%,::#K"";%.'#"),'#')%;'$%='C
/'#+$'%:2$.-'#2)A(#'A'7(8%
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+-),8$ 1,,<#$ '""-/*$ /**)2"#/,2,$ "<58-"&,*$9,#,*$ #,$%"&,*$
)2,-$,/+,*$ -,+/,$2"*$',$9,-&*,%,-P$ /*'/2/'4,6,$&,4.,2-/(^
1,/'3$,,*$ 6))87""*74'+,#$,*$'44-."%,$/*.,#7""-1,/'?$pD4$
',$/*2),-/*+$*)+?$@""-$'""-$1,68,*$9,$',$9,-&+,2,-5$7/($.)^
'"#$.,$*/,#$#,-4+2"66,*$/*$1,#$)4',$',*&,*?q

Minder regels | >,$6"*',6/(&,$6)77N$2"*$',$@T+-),8$5#""#$
/*$1,#$#,&,*$2"*$.)2,,6$%)+,6/(&$-4/%#,$2))-$/**)2"#/,?$!"*#$
2))-$ (,$1,#$9,,#$9)-',*$,-$)*+,%,-&#$ #)01$*/,49,$-,+,65$
,*$%)*/#)-/*+5N5#,%,*$+,%""&#$)<$+,=/5#?$ p_-$ /5$"6#/('$,,*$
58"**/*+$#455,*$9"#$(,$9,6$,*$*/,#$-,+,6#q3$,-&,*#$E"*$O,,&?$
p@""-$%/*',-$4/#2),-/*+5-,+,65$&)%#$',$/**)2"#/,$/*$1,#$5)^
0/""6$')%,/*$o*$',$74-+,-$#,*$+),',?$;*$',$)2,-+"*+5<"5,3$'/#$
(""-3$.466,*$9,$%,-&,*$/*$1),2,--,$9,$6"5#$1,77,*$2"*$-,+,65$
,*$9,##,6/(&,$&"',-5?q$
>,$ 6)&"6,$ 6)77N$'),*$',$ 6,',*$ .,6<$ /*$ 14*$ +,%,,*#,*?$ l,^
%,,*#,*$ ./(*$ /%%,-5$ "6$ ("-,*$ 14*$ )8'-"01#+,2,-53$ 5/*'5$
QXXi$"65$4/#2),-',-5$2"*$',$!,#$)8$',$%""#501"88,6/(&,$)*^
',-5#,4*/*+$F!%)G$,*$2"*"<$("*4"-/$QXYR$))&$2"*$',$b"-#/^
0/8"#/,9,#$,*$',6,*$2"*$',$B!OK?$p>,$6,',*$&,**,*$1,#$6)^
&"6,$ 7,6,/'$1,#$ 7,5#?$!/($ )*',-5#,4*,*$1,*$%,#$',$*)'/+,$
/*<)-%"#/,$,*$7/(2))-7,,6'$0"%8"+*,%"#,-/""6?q
$
Brancheoverschrijdende samenwerking | H),$ /5$
1,#$2,-',-$+,5#,6'$%,#$',$/**)2"#/,$2"*$',$2,-,*/+/*+$@T^
+-),8$.,6<:$>"#$/5$`9)-&$/*$8-)+-,55I3$.)$76/(&#?$H,#$+""#$2)6^
+,*5$E"*$O,,&$5#,,'5$%,,-$-/01#/*+$7-"*01,)2,-501-/(',*',$
5"%,*9,-&/*+?$pK/(*$9,$7,-,/'$)%$)*5.,6<$"*',-5$#,$)-+"*/^
5,-,*:$>,$7-"*01,)-+"*/5"#/,5$/*$.)-+$,*$9,6./(*$.466,*$./01$

1,-)-',*,*?$H),3$'""-$1,7$ /&$1,7$))&$*)+$+,,*$7,,6'$2"*3$
%""-$1,#$58,,6#?q$K,$%,-&#$1,#$))&$7/($&,**/5/*5#/#4#,*$/*$',$
.)-+3$9""-$',$@T+-),8$-,+,6%"#/+$%,,$5"%,*9,-&#?$p>""-$
./(*$,-$*)+"6$9"#$2"*?$K,$./(*$1,,6$2,-501/66,*'$+,)-+"*/5,,-'?$
@""-$"66,%""6$'-""/,*$.,$2,,6$5,0#)-"6,$8-)+-"%%"I53$#,-9/(6$
/&$',*&P$&4*$(,$*/,#$7,#,-$/*#,+-"6,$8-)+-"%%"I5$%"&,*:$
!,$./(*$,-$"66,%""6$%,,$7,./+$%""-$7,6"*+,*$58,6,*$*)+$,,*$

^
2,-$'/,$7,8""6#3$7-"*01,)-+"*/5"#/,5$501,-%,*$%,#$14*$6,^
',*?$H,#$1,,<#3$.)"65$(,$./,#3$2,,6$0)*5,u4,*#/,5$"65$(,$1,#$)2,-$
'44-.""%$2,-"*',-,*$1,7#?q$
$
Leden delen kennis | l""#$ ',$ 2,-,*/+/*+$ #),+-),/,*$
*""-$,,*$/**)2"#/,^$,*$)*#%),#/*+586""#5$2))-$)*',-*,%,-^
501"8$,*y)<$',$7,-),85+-),83$.)"65$)*',-$%,,-$H"*5$A#,-&$
,*$]"*$b,#,-$2"*$',-$U)-,*$"'2/5,-,*:$
E"*$O,,&P$p>""-$7,*$/&$1,#$+-)#,*',,65$%,,$,,*5?$;**)2"#/,$
'),$(,$*/,#$.,6<$%""-$)*#5#""#$/*$1,#$9,-&$.,6<?$E))-$)*5$/5$'/,$
)*#%),#/*+586""#5$ 7,6"*+-/(&$ )%$ &6,/*,3$ 6)&"6,$ /**)2"#/,5$
2,-',-$#,$7-,*+,*?$Z,**/5',6,*$1,,<#$7/($)*5$"6$,,*$+-)#,-,$
86,&$+,&-,+,*?$E-),+,-$'-),+,*$9,$&,**/5$)2,-$""*$ 6,',*3$
*4$+""#$1,#$,01#$)%$',$&,**/54/#9/55,6/*+$2"*$6,',*$.,6<?q$
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